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Convocation day is one of the most important days in the 
calendar of an educational institution; because it is the day 
the institution delivers what it has promised to the society for 
that particular year. This year the day has assumed greater 
significance for SCMS because this is the 25th batch of 
PGDM students getting graduated.

As far as the students are concerned, it is a special day in 
their academic life as after years of hard work and 
dedication, they get the hard earned degree. It is the coming 
of age, the arrival of maturity and responsibility, which makes 
their heart go aflutter.

Contd. on page 2

th The 25 Annual Convocation

A young man and his girlfriend got 
married. It was a grand celebration. All of 
their friends and families assembled to 
watch the pleasant ceremony and to 
participate in the festivities. Everyone had 
a truly delightful time. The bride was 
captivating in her white wedding gown 
and the groom was very vivacious in his 
black tuxedo. Everyone admitted that it 
was a perfect match. 

A few months later, the wife comes to the 
husband with a proposal: "I read in a 
magazine, a while ago, about how we 
can further strengthen our marriage," she 
mooted at the outset. "Each of us will 
note down a list of the things that we find 
a bit unpleasant with the other person. 
Then, we can talk about how we can fix 
them together and make our lives 
happier together," she proposed.

The husband agreed, so each of them 
went to a separate room in the house 
and thought of the things that disturbed 
them about the other. They continued to 
think about this question for the whole 
day and noted down what came up in 
the mind.

The next morning, at the breakfast table, 
they decided that they would review their 

lists. "Let me start with my list," offered the 
wife. She took out her list. It had many 
items on it enough to fill three pages, in 
fact. As she started reading the list of the 
minor annoyances, she noticed that tears 
were starting to appear in her husband's 
eyes. "What's wrong with you?" she asked.

"Nothing" the husband replied, "you may 
go ahead with your list." The wife 
continued to read until she had completed 
all the three pages. She then placed her 
list on the table and folded her hands on 
top of it.

"Now, you read your list and then we'll talk 
about the things on both of our lists," she 

said with a sense of achievement.

Quietly the husband stated in a low voice, 
"I don't have anything on my list. I think 
that you are perfect the way that you are. I 
don't want you to change anything about 
you for my sake. You are lovely and 
wonderful and I wouldn't dream to try and 
change anything about you," he asserted.

The wife, touched by his candidness and 
the depth of his love for her and his 
acceptance of her in toto, turned her head 
and started weeping.

In life, there are enough times when we 
are disappointed, depressed and 
annoyed. We don't really have to go 
looking for them.

We have a wonderful world that is full of 
beauty, light and promise. Why waste time 
in this world looking for the bad, 
disappointing, disturbing or annoying 
when we can look around us, and see the 
wondrous things before us?

Always remember that you can never find 
a perfect partner to love you the way you 
wanted, only a person who is willing to 
love you more than what you are. 
Someone who will accept you for what you 
can and can't be. And that is even better 
than perfect.

Look around for the 
wondrous things

Dr.G.P.C.Nayar
Founder & Chairman

SCMS Group of Educational Institutions

Mr.Kumar RajagopalanSCMS, the epitome of education in this country – 

Mr.Kumar Rajagopalan, Chief Executive Officer, Retailers Association of 
India, Mumbai, the Chief Guest of the day, delivering the convocation 
address.

Dr.G.P.C.Nayar
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Wearing the traditional regalia and walking 
up the stage in front of their colleagues, 
friends and family members who have 
supported them in their difficult endeavour 
is a dream of every student. It's a defining 
moment in every student's life giving his or 
her self-esteem a boost. As black hats are 
tossed in the air, the sky is filled with 
euphoria. 

A professional post graduation in 
management is an enviable possession 
adding value to the winner and to the 
organisation he or she works for. The 
qualification equips students with the 
knowledge that can shape up their career 
path. At the same time, this qualification 
also provides insight regarding the wide 
range of career options that were not earlier 
available to the students.

The Annual Convocation of PGDM batch 25 
was held at SCMS Campus on April 25 as a 
grandiose and colourful ceremony. 
Mr.Kumar Rajagopalan, Chief Executive 
Officer, Retailers Association of India, 
Mumbai was the Chief Guest and Ms.Sujata 
Madhav Chandran, Global Head - Asset 
Leveraged Solutions Analytics and Insight 
Unit, TCS Ltd., Kochi was the Guest of 
Honour. The Chief Guest distributed 
diploma certificates to 98 outgoing students 
at the joyous ceremony presided over by 
Dr.G.P.C.Nayar, Chairman, SCMS Group. 

Dr.G.P.C.Nayar, Chairman, SCMS Group presenting the Chairman's Gold Medal, for the best academic 
performer of PGDM batch 25,  to Milu S.

Epitome of education

“SCMS is definitely the epitome of education 
in this country. Right from the Chairman 
down the line so much of enthusiasm and 
smile on their face. Congratulations for 
creating such a wonderful campus,” 
commented the Chief Guest Mr.Kumar 
Rajagopalan in his convocation address. “It's 
all a pleasure standing among the future 
leaders of this country. I'm confident that 
most of you, if not all, will be going to be 
wonderful leaders. Leadership can be seen 
in various angles; not necessarily only in 
businesses. I believe that the education 
imparted to all of you here will make leaders 
out of you in personal life as well as in your 
professional life,” the Chief Guest remarked.

“The GDP of our country is one of the best in 
the world. Along with GDP we will be able to 
do something spectacular. We have got the 
kind of leaders like Ambanis who have 
created global capabilities in this country. We 
have got global leaders like Indra Nooyi and 
Satya Nadella standing tall on a global scale. 
We have got leaders who solve the problems 
with great enthusiasm and great energy. It 
creates responsibility on us to make great 
things happen,” Mr.Kumar reminded the 
young graduates.

Seven lessons

Then he moved on to describe some of the 

Ms.Sujata Madhav Chandran, Global Head - Asset Leveraged Solutions Analytics and Insight Unit, TCS 
Ltd., Kochi, the Guest of Honour presenting the Best Outgoing Student Award to Sachin Girish.
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valuable lessons that he had learned in his 
retail business career. The first lesson he 
mentioned was 'attitude and humility.' The 
second thing he learned was 'integrity.' For 
him integrity is a simple thing – be authentic 
with yourself, be authentic with others and do 
things that you said you will do. So, if you are 
thinking something, saying something and 
doing something and if all these three are 
matching, that is integrity, he explained. 
Whatever we do in our lives, if we do not 
have integrity, please do not do it, he 
advised. The third lesson he learned was 
'loving what you do.' There is a book called 
Fish by Stephen Lundin. It's an amazing book 
talking about selling fish. By loving what they 
do these people were able to completely 
transpire their enthusiasm to the customers 
who come to the store. You can also do the 
same thing in your situations, he suggested.

The fourth learning is about 'getting things 
done.' Ram Charan has written an excellent 
book titled Execution which is about the 
discipline of getting things done. All of us 
have to learn this skill. The fifth learning is 'the 
right value.' Adopting values is what makes 
us what we are. If we do not have a value 
system we will not be able to do things very 
differently. 'Curiosity and willingness to learn' 
is the sixth lesson. Don't think that you can 
learn only from one or two people; you can 
learn from everybody, he asserted. The 
seventh lesson was to look for opportunities 
behind every problem. Larger the problem 
and the simpler the solution, the more 
successful you are going to be, he pointed 
out. We have a wonderful country filled with 
opportunities and filled with people. It 
depends on how you want to take it and 
make the most of whatever the opportunities 
are around you, Mr. Kumar concluded.

Technology driven career

“When you start your career it is going to be 
technology driven, irrespective of the 
specialisation you take. Application of 
technology is there in every field and every 
profession, said Ms.Sujata Madhav 
Chandran in her address.” I started my 
career with TCS. The one skill, that I learned 
in the first year, which is in good stead even 
today, is the ability to listen. If you are able to 
empathise and listen to a problem, 
particularly a business problem, you are on 
the road to success,” she remarked.

“What skill will distinguish you from another 
person who is as brilliant as you 
academically, as smart as you, and with the 
same qualification like you, is the ability of 
problem solving. If I have to choose one 
person to work in my team that person would 
be the one who has the attitude of problem 
solving,” opined Ms.Sujata.

A job you enjoy

“Always keep hunting what is the problem 
behind the task given to you and how you 
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can solve it. Keep learning because there is 
nothing that I knew two years back is 
relevant today. Take up a job that you want, 
that you will enjoy, this is my advice to you. 
This is a beautiful time for starting a career. 
Don't compromise and go in for a job for the 
sake of a job. And never let anyone else 
draw your parameters for success,” she 
concluded.

Dr.G.P.C.Nayar presented the Chairman's 
Gold Medal for the best academic performer 
to Milu S. The best Outgoing Student Award 
was presented to Sachin Girish by Ms.Sujata 
Madhav Chandran.

Prof. P.C.Pillai, Senior Group Director 
welcomed the honoured guests and other 
participants. Dr.Radha P.Thevannoor, Group 
Director and Registrar administered the oath. 
Dr.Filomina P.George, Director, SCMS 
COCHIN School of Business and 
Prof.K.J.Paulose, Dean also spoke.

Seated on the dais R-L: Dr.Filomina P.George, Director, SCMS COCHIN School of Business, Dr.Radha P.Thevannoor, Group Director and Registrar, Ms.Sujata 
Madhav Chandran, Global Head - Asset Leveraged Solutions Analytics and Insight Unit, TCS Ltd., Kochi, the Guest of Honour, Dr.G.P.C.Nayar, Chairman, SCMS 
Group who presided, Mr.Kumar Rajagopalan, Chief Executive Officer, Retailers Association of India, Mumbai, the Chief Guest, Prof. P.C.Pillai, Senior Group Director 
and Prof.K.J.Paulose, Dean.

The convocation procession.

A group photo of the outgoing students taken after the ceremony.
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A graduate in English literature! That was 
me, two years back. I was little apprehensive 
when I followed my passion of pursuing 
management studies. This was mainly 
because I was completely new to this area of 
study. I never knew this decision of taking up 
PGDM at SCMS COCHIN School of 

I never knew PGDM at SCMS would bring about such a great impact in my life!
(Milu S., Chairman's Gold Medalist for the 
best academic performer of PGDM batch 
25 sharing her thoughts and experiences 
with us – Editor)

Business would bring about such a great 
impact in my life. I was exposed to naive 
experiences. In the beginning I fumbled a 
little, but later on I caught upon.

The entire pedagogy was completely new 
to me -- class tests, case studies, 
assignments, and trimester system. It was 
in the due course of my journey that I 
realised that we should love what we are 
learning. In order to have a lasting learning, 
we should love the subject. Hatred towards 
the subject or a negative attitude towards it 
can kill our interest over the subject. So, we 
should learn to love what we are learning. 
This was the success mantra that guided 
me in these two years. 

I always carried an attitude of finding the 
advantages of learning a particular subject. 
This also helped me in loving it as well as 
learning it in a better manner. There were 
obstacles in the process of learning. I am 
thankful to all the faculty members who 
never backed out from clearing the doubts 

of students. My achievement is also a result 
of the commitment they have showed in 
teaching us the various subjects. 

Whenever I felt demotivated or when I gave 
up, it was my mentor Anjali Madam who 
encouraged me and instilled confidence in 
me. All these wonderful people out there in 
the SCMS campus helped me in achieving 
the Chairman's Gold Medal. This was a 
proud moment not just for me but for my 
parents too. As I was climbing the steps on 
to the stage to receive the medal, I was 
filled with mixed emotions. I was happy as 
all my hard work had paid off, but 
somewhere deep down I knew I would miss 
the learnings and experiences that the 
campus had gifted me. 

Leaving the campus convocated with the 
award of the Best Student – Academics, 
has indeed brought me to the zenith. But I 
know this also marks the opening of the 
next chapter where I need to excel in the 
similar manner. 

Thank you SCMS, I am leaving this campus with a bag full of lessons for life.
(Sachin Girish, the best outgoing student of 
PGDM batch 25, shares his views with us – 
Editor)

Two years ago, when I took my first step into 
SCMS campus, I did not realise the extent of 
change that SCMS would bring in me. Just 
like others, I was also much tensed. SCMS 
provided me an entirely new and different 
experience. Every moment spent in the 
campus is something that I will hold for my 
life. There was lot of memories to cherish, 
folks to remember for life, new lessons 

learned and so on. All these brought radical 
changes in my life.

I should say that the journey was tough but 
helped me in discovering a new version of 
myself.  SCMS taught me lot of lessons and 
gave me many insights. For me the best 
thing that I learned from SCMS was to 
manage time efficiently and effectively. The 
tough schedule made it extremely difficult for 
us to cope with. But all these made me 
stronger. It was a transformation from a 
disorganised person to an organised 
person. I am indeed thankful to the IMLP 
sessions that helped me gain confidence to 
speak in front of a crowd. My 
communication and presentation skills have 
improved. Having given opportunity to 
coordinate various events has helped me in 
discovering a leader in myself. SCMS 
provides ample opportunities for the 
students to discover themselves and excel in 
their life. 

Receiving the award for the Best Outgoing 
Student at the 25th Annual Convocation of 
PGDM is a moment that I will cherish for the 

rest of my life. Walking on to the stage my 
heart said to me, “Yes Sachin, you did it!” 
I was so proud and honoured walking on to 
the stage to collect the award.  I am sure 
that my parents, teachers as well as my 
beloved ones would have felt the same. 
I would like to thank them all. Without them 
this wouldn't have been possible. But this 
also makes me nervous. This is an added 
responsibility. But I love to take it up. I will 
give in my best for all the opportunities that 
comes up in my way.

It's hard to believe that the journey has come 
to an end. Thank you SCMS. I am sure that I 
am leaving this campus with a bag full of 
lessons for life. This would not have been 
possible without the help of our faculty. They 
made us what we are today. 

Two quotes from Micheal Jordan have 
always inspired me in my life: 

“If you put forth the effort, good things will 
be bestowed upon you.” 

“Never say never, because limits, like fears 
are often just illusions.”

SCMS Spectrum
Institute industry interaction
Mr. Manoj Jones
Mr.Manoj Jones, Director - Engineering with 
iManage Inc, Chicago had an interactive 
session with PGDM batch 26 students on 
April 10. Mr.Manoj who is heading 

engineering R&D operations for India at 
iManage is located at Bengaluru. Mr.Manoj 
also possesses core expertise in music 
technology and music production. A pianist, 
he has performed on various stages in India 

and abroad as a member of a reputed band. 
He has also done live productions for the 
band travelling in India and abroad.

iManage provides professional work product 
management solutions for organisations to 
streamline the creation, sharing, governance 
and security of their work. iManage 
transforms how professionals in legal, 
accounting and financial services get work 
done by combining the power of artificial 
intelligence with market-leading content and 
email management. Over one million 
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professionals at over 3,000 organisations 
over 65 countries – including more than 
2,000 law firms and 500 corporate legal 
departments – rely on iManage to deliver 
great client work. 

“You always join a company with lot of 
handicaps,” Mr.Manoj stated while replying 
to questions from the students. It is for you to 
realise that you have a handicap and work on 
it. If you plan to work on it over a period of 
3-4 years it would be possible for you to 
overcome that handicap. One problem with 
many people is that they don't even realise 
the fact that they have a handicap, he 
commented.

Communication is not just the skill that 
enables you to speak and write. It is all about 
the right concept – receiving the right 
concept and conveying the right concept. 
Very often the concept gets distorted 
because of lack of training. Most of you don't 
know how to reach out and grab the 
information, although information is available 
in plenty. In our times since we never had the 
Internet we somehow managed to collect 
information. Today, you have a great 
advantage of the Internet on your fingertips, 
he remarked.  

13th batch of IOCL dealer training programme 

The dealers are seen along with Mr.P.K.Rajendra, DGM, IOC, Mr. Jaseel P. Ismail, Chief Manager, IOC, 
Dr. Filomina P. George, Director, SCMS COCHIN School of Business and the resource persons.

A two- day Management Development 
Programme on 'Total Dealership 
Management' for Indian Oil dealers was 
conducted on March 8 and 9 at SCMS 
Campus. Around 40 dealers attended the 
programme. Mr.P.K.Rajendra, DGM and 
Mr. Jaseel P. Ismail, Chief Manager, IOC 
Cochin Divisional Office and Dr. Filomina 
P. George, Director, SCMS COCHIN 
School of Business spoke during the 
inaugural function. Mr. Hari Kumar V.M., 
DGM Retail Sales, IOC Kerala State Office 

and Mr. P.K.Rajendra distributed the 
certificates to the participants during the 
valedictory function. Dr.C.Sengottuvelu, 
Professor and Head-Consultancy 
coordinated the programme. 

SCMS COCHIN School of Business has 
been conducting Dealer Training 
Programme for Indian Oil dealers since 
2015. So far, around 450 dealers had 
participated in the training . The latest 
session was the 13th batch of dealers.  

Homecoming

The idea behind homecoming in SCMS is very simple. 
Alumni individual members are invited to the campus 
for an interaction with the students. The visiting 
members share their own experiences in the campus 
as well as in their career with the students. It is also an 
occasion for infusion of the school spirit and pride 
among the students.

As part of the 'homecoming' series, Mr. Vijay Kini  
(PGDM Batch 7),  Vice President & Head - New 
Initiatives & Trip Loans at Cholamandalam Investment 
and Finance Company Ltd. interacted with the  PGDM 
batch 26 students in the seminar hall on April 3.

Mr.Vijay Kini, Vice President & Head - New Initiatives & Trip 
Loans at Cholamandalam Investment and Finance Company 
Ltd. is seen along with Prof.K.J.Paulose, Dean and Dr.Filomina 
P.George, Director, SCMS COCHIN School of Business.

Knowledge sharing programme
The first talk under knowledge sharing programme 
during the month of April was by Ms.Resmi A.G., 
Assistant Professor on the topic 'Sentiment Anlysis' on 
April 16. The second talk was by Ms.M.J.Lishin, 
Associate Professor on the topic 'Psychological 
Contract of Academics' on April 23.

SSTM News
SCMS School of Technology and Management

Awareness programme on ‘Health and Breast Cancer’
An awareness programme on 
'Health and Breast Cancer' 
was organised by MCA 
Department of SCMS School 
of Technology and 
Management in collaboration 
with Amrita Institute of Medical 
Science on March 17, at Little 
Flower Auditorium, Aluva. 
Dr. Lipi Gangadharan 
addressed the gathering on 
the causes of the disease, 
symptoms, early detection, 

and treatment procedures and how to move forward. Dr.  Fathima Mary Cross, 
Associate Professor   delivered an experiential talk on how to face cancer with 
willpower and confidence. The programme was attended by 40 members 
including ward member Mr. K. Jayaprakash, Kudambasree members and 
women from neighboring areas.

Dr. Lipi Gangadharan

Paper presentations/ publications 

Ms. Annie Thomas, Lecturer of English published an article 
titled 'A Foucauldian Reading of the Manifestation of Power in 
The Merchant of Venice and Macbeth, in the UGC-approved 
journal (J.No.48991) Roots - International Journal of 
Multidisciplinary Researches (Journal with Impact Factor3.487), 
Volume 4, Special Issue 6, February 2018, ISSN 2349-8684.

Dr. A. Thangaraja, Assistant Professor published a paper titled 
'The consumer experience on geographical indicators and its impact on 
purchase decision: An empirical study,' in the SCOPUS indexed journal, 
International Journal of Pure and Applied Mathematics ISSN: 1314-3395 on 
Volume 118, No. 21C (2018). 

SCMS News - Cochin May 2018Volume 2 Issue 6
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Workshop on NBA accreditation

A one-day workshop on NBA Accreditation was organised by SCMS School of 
Technology and Management at Prathap Nagar campus on April 7. 

The outcomes aimed at were as follows:

1. To understand the relevance of outcome-based education, role of NBA, 
importance of NBA certification and the processes associated with accreditation. 

2. To understand the methods and processes available for attainment  of PO and 
PSO in a Tier II institution. 

3. Plan processes including setting targets, measurement of attainment, close the 
attainment gap for continuous improvement.

Dr. Gabriel Simon Thattil, Director Internal Quality Assurance Cell, University of Kerala 
and Professor of Commerce, University of Kerala was the resource person. He is 
also the General Secretary, Indian Accounting Association. The workshop was 
attended by 33 participants from nearly 15 different colleges.

Participants are seen along with the resource person Dr. Gabriel Simon Thattil, Director Internal 
Quality Assurance Cell, University of Kerala, Prof. Baiju Radhakrishnan, Group Director and Dr.Sashi 
Kumar G., Principal, SSTM.

Convention attended
Dr.M.A.Sanjeev, Associate Professor and 
Mr.V.S,Binu and Ms.Rinu Jayaprakash, 
Assistant Professors attended the 60th 
AIMA-KMA Management Convention held at 
Le Meridien, Kochi on April 12 and 13. The 
theme of the conference was 'Re-imagining 
leadership in a disrupted world.'

Students' achievements
Aiswarya Vijayan, student of 
Economics, presented a 
paper titled 'Changing Roles 
of Women in Indian Cinema' 
at the International 
Conference on Words, Visuals 
and Beyond: Mediatisation of Narrative 
Spaces, conducted by the Post Graduate 
Department of English, Bharata Matha 
College, Thrikkakara and co-sponsored by 
M. G. University, Kottayam on February 23.

Durga C., student of 
Economics, also presented a 
paper titled 'Advertising and 
its impact on people' at the 
above International 
Conference. 

Semester 6 DDMCA student 
Jensmi bagged the first prize in DAAN Utsav 
recipe contest. 

Sabarinath  M. and Denya  C. Roy,  MCA 
students bagged prizes in 'Paper 
Presentation' and 'Coding' competitions  in 
CAMEO 2K17, the technical fest held at 
Nirmala College, Muvattupuzha on 
January18.

Aiswarya Vijayan

Durga C.

SSET Digest
SCMS School of Engineering and Technology

IGNIZ 2018

IGNIZ 2018 – the technical-cultural fest of SCMS School of Engineering and 
Technology - was held at our campus on April 6 and 7. The event was inaugurated 
by Mr. Abrid Shine, Film Director at a function presided over by Dr. Praveensal C.J., 
Principal-SSET. Thalish Ibrahim, Chairman of SSET Students Union welcomed the 
gathering and Prof. M. Madhavan, Director-SSET, offered felicitation. Blessy John, 
Vice Chairperson of SSET Students Union proposed the vote of thanks.  Various 
technical and cultural competitions were conducted and students from various 
colleges did participate in the competitions. Prizes and certificates were distributed 
to the winners. 

Students of SSET are seen with children who were 
given academic kits during  the fest IGNIZ 2018. 

Paper published
Ms. Jane Theresa, Assistant Professor-English, Department of Basic Science and 
Humanities published an article titled 'Conflict between Ecocentricism and 
Anthropocentricism in Amitav Ghosh's The Hungry Tide in the journal, Pune Research: An 
International Journal in English (ISSN 2454-3454, Vol4, Issue 2, UGC Approved Journal no. 
48520 English) on April 1. 

Giving a helping hand to the needy
For students of SSET, serving the society is 
a part of their education. They have been 
doing it for years through various projects. 
This year, they have come up with an 
initiative to help financially poor students in 
nearby schools. As part of IGNIZ 2018, the 
social work wing, Helping Hand 
Organisation (H2O) organised an event to 
present to around 100 needy children from 
the neighbouring LP schools, academic kits. 
The kits contained bag, umbrella, pencil box 
and water bottle. It was truly a ray of 
happiness for the children in the beginning 
of the new academic year. All students of 
SSET irrespective of batches took part in the 
project. Last year, they worked for the 
welfare of cancer patients.

Mr. Abrid Shine, Film Director inaugurating IGNIZ 2018. Others in the picture are: Prof. M. Madhavan, 
Director-SSET, Ms. Roshni Joseph, Associate Director of the film Poomaram, Thalish Ibrahim, 
Students Union Chairman, Ms. Neetha Pillai, Actress and Dr. Praveensal C.J., Principal.

SCMS News - Cochin May 2018Volume 2 Issue 6
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Robotics skill development 
workshop - 2018
Centre for Robotics organised a three-week 
'Robotics skill development workshop' for 
school students from April 10 to 25. The 
workshop imparted knowledge about 
robotics and also gave them an 
infrastructure where their ideas could be 
made a reality. Students from neighbouring 
five schools participated in the workshop. 
Dr. Sunil Jacob, Director-Centre for 
Robotics, Mr. Vinoj P. G., Assistant 
Professor, Department of Electronics, Ms. 
Sreeja Rajesh, Assistant Professor-CSE, 
and Ms. Asha Jacob, Lab Assistant, 
Department of Computer Science and 
Engineering were the programme 
coordinators.

Special appreciation awards for NSS unit
NSS unit of SSET has received the special appreciation awards instituted by the 
Technical Education Department od Government of Kerala. There were two awards, one 
for the institution and the other for the Programme Officer. The awards were distributed 
by Mr.V.S.Sunil Kumar, Minister for Agriculture at a function held at Adi Shankara 
College of Engineering and Technology, Kalady on March 24. Mr. Rogy M. John MLA, 
Angamaly presided over the function. Dr. K.P. Indira Devi, Director of Technical 
Education delivered the keynote address. Mr. I.V. Soman, Coordinator, Empanelled 
Training Institute was the guest of honor.

Dr. Praveensal C.J., Principal-SSET receiving the 
NSS special appreciation award for the NSS unit 
of SSET from Minister for Agriculture V.S. Sunil 
Kumar.

Mr. Sujay K., Programme Officer, NSS Unit, 
SSET receiving the special appreciation award 
for the Programme Officer from Minister for 
Agriculture V.S. Sunil Kumar.

Symposium attended
Mr. Santhosh G., Associate Professor-Civil 
Engineering presented a paper and 
attended the International Symposium on 
Geotechnics of Transportation Infrastructure 
2018, jointly organised by Indian 
Geotechnical Society in association with 
Delhi Chapter of IGS, IIT Delhi and TC 202 
of International Society for Soil Mechanics 
and Geotechnical Engineering held at IIT 
Delhi on April 7 and 8.

Placement news
Procsys selected one of our final year 
BTech CSE student for placement from 
the drive conducted during March 2018.

Suyati Technologies selected five of our 
final year B Tech CSE students from the 
interview conducted on April 18.

Final results of the recruitment drives 
conducted by Infocom Software, 
RedBlack Software, Padath Infotainment, 
Value Mentor, Mitsosgo Technologies, 

The Management, 
faculty, staff and 
students of SSET 
express our deep grief 
over the sudden and 
untimely demise of 
Irfan Habeeb P., B Tech 
student of sixth semester Electrical and 
Electronics Engineering on April 17. He 
met with a bike accident on  April 15 
and was hospitalised. May the departed 
soul rest in peace. The entire SCMS 
family joins the bereaved family of the 
diseased in their agony and sorrow. 

Marval Structurals and Consultants, Fijos 
Engineers and Architects, Linways 
Technologies, Full Creative, Cusmat 
Technologies, Malayala Manorama, 
Juspay, Exadatum and Hatio Innovations 
for the 2018 batch are awaited.

Irfan Habeeb P.

Obituary

SSA News
SCMS School of Architecture

Semester one and two 
case study trip to Alappuzha
As a part of architectural design studio 
major project of designing a staff quarters 
in a plot area of 5 cents, first year B Arch 
students went on a case study trip on 
January 17 to the Holiday House at 
Kakkathuruthu, Alappuzha designed by 
Ar. Vinu Daniel.

This case study was chosen to make the 
students understand the way the 
prerequisites of their design project in 
which perception of space plays an 
important role. The 600 square feet 
building is built on a plot of area 10 cents. 

Clay workshop
One day clay workshop was conducted at 
Clay Fingers, Urakam, Thrissur on March 
10 for the benefit of the students of first 
year B Arch. Material exploration 
concentrated mainly in hand built potter's 
wheel practice, pinching, tile making, roller 
press and so on.

SCPNews
SCMS College of Polytechnics

Inauguration of 
various associations

Annual sports day celebration 

The annual sports day was conducted on 
February 17. Mr. K. R. Manoj, Circle 
Inspector of Police, Kuruppampady 
inaugurated. Prof. Baby P. P. presided. 
Hajja Abdul Sathar of Civil Engineering 
department proposed the vote of thanks.  

Importance of 
vocational education

Prof. Baby P.P., Principal 
delivering key note address in 
the seminar on Importance of 
Vocational Education 
conducted  by Kerala 

Vocational Higher Secondary Education on 
February 8 at YMCA Hall, Aluva.
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The Computer Engineering Students 
Association was inaugurated by Mr. Abdul 
Shamnar P., Scientist-DRDO, NPOL, Kochi 
on February 16. 

The Civil Engineering Students Association 
was inaugurated on February 19 by Prof. 
Dr. G. Madhu, Department of Safety and 
Fire Engineering, and Head, Chemical 
Engineering, CUSAT.  

Mr. Beno P. Kurians, Dy. General Manager, 
Hindustan Organic Chemical Ltd 
inaugurated the  Mechanical Engineering 
Students Association. 

Mr.Babu P.K., Joint RTO, Thrissur 
inaugurated  the Automobile Students 
Association on February 23. 

The Electrical Engineering Students 
Association was inaugurated on February 
26 by Dr.Aruna B., HoD-Electrical and 
Electronic Engineering, Viswajyothi College 
of Engineering, Vazhakulam.
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Our priorities are in training and development and in industrialisation of 
the retail industry, says Mr. Kumar Rajagopalan, CEO, RAI. 

Prof.Sreekumar B.Pillai who is heading the retail specialisation at SCMS had a 
conversation with Mr.Kumar Rajagopalan, CEO, Retailers Association of India on 
the sidelines of the convocation ceremony on April 25, in the presence of your 
Editor. Mr.Kumar spoke on the prospects of RAI  associating with SCMS in the 
area of training and development of future managers. Edited excerpts.

Prof. Sreekumar: I am referring to a few editorials that were written by you recently in 
which you have stressed the critical role of 'customer centricity' in achieving retail 
success. We as academicians are well aware of the importance but I am interested to 
have your insights of the levels of 'customer centricity' that currently exists in Indian 
retail sector and the challenges that the sector will have to face in the coming five 
years or so in order to attain the levels envisaged by you as optimum. This request is 
made on the subject of retail management as you are the right person in your role to 
have understood the industry on a macro perspective. 

Mr. Kumar: I believe that 'customer centricity' is closely related to the buying cycles 
that customers go through in their purchasing process. If you review the customer 
buying cycle you will understand that it has gone through a lot of changes in the last 
five years. I am basing my explanation on a major survey that we had undertaken 
during last Diwali season. Whether people buy on-line or off-line, it was observed that 
the discovery phase that is related to the purchase cycle has shifted almost entirely to 
the on-line mode. Customers are using more and more of social networking and 
search engine applications. The purchase cycle that begins with the discovery phase 
is followed by the conviction phase and finally the decision phase.  How the customer 
wants to buy is also based only on one factor, convenience. This is the first factor of 
customer centricity. Thus the customer will choose either on-line of off-line based on 
what one thinks is most convenient. Thus we see that the whole process has become 
customer oriented and unless the customer is convinced that enough has been done 
by the retailer to care for the customer’s need in terms of input information, comfort 
and problem solving, the customer will refuse to buy. Though most retailers have 
provided facilities for the discovery phase by providing e-resources on the web, this 
is an immediate challenge that Indian retail will have to meet, which is, having 
sufficient information of their products and services on the net.

The second part of customer centricity is 'customer knowledge,' which is not new to 
retail. But now the customer is aware that the retailers have a wealth of customer 
knowledge due to the technology in use. So they naturally expect the retailers to know 
a great deal about customers, and feel cheated when the retailer shows signs of 
unfamiliarity, even inadvertently. It is difficult to now forgive a retailer to talk to you 
about baby food and baby accessories when you are in a different phase of life. 
Another aspect of customer knowledge is the limit of approach that the customers 
have set for the relationship. Customers expect retailers to be approachable only 
within the limits of proximity and familiarity that are acceptable. Customers also would 
like to set the level of information that is allowed for transfer to the retailer. Thus the 
second challenge that retailers will be facing is in clearly understanding the limits of 
the levels that customers expect retailers to know about them and the outer limit 
where they are unwilling to part information. 

The third aspect of customer centricity is the 'enhancing customer experience.' 
Customer experience is closely related to customer engagement. Take my own 
case, previously when I had to buy a shirt, my only concern was to find a shirt 
which suited my custom size, such as length of sleeve and shirt width. But now 
customers' expectations are very high, in addition to what they are able to 
experience in the store they also expect to have information on what the retailer 
can provide for the entire supply chain. Better versions of the product and more 
bargains have become common customer expectations. Customers expect goods 
to be delivered to any point that they may desire. They may purchase goods in the 
store and expect them to be delivered at home; it can be the opposite case 
through the ordering system. Customers may order and purchase gifts to be 
delivered to the address of the near and dear ones. Meeting this very wide range 
of expectations will be yet another challenge that will be faced by the retailers.

Prof. Sreekumar: Let me now take your thoughts to the subject of the future of 
the unorganised retail sector in India. As you are aware more than 90 percent of 
Indian retail is under the unorganised sector and we have now seen that the Indian 
customer has moved ahead of the over-the-counter retailing and come of age with 
experiential retailing of the organised formats. What are your thoughts on the 
survival of the unorganised sector, should they regroup into new firms under the 
organised format or should they evolve new formats that are unique to our culture 
that may be able to attract more customers?

Mr. Kumar: This is only a matter of perspective. I believe that the people who are 
behind unorganised retail are so only because of some sort of an arbitrage 
(advantage), mostly freedom from input and output taxes. This will soon come to 
an end with full implementation of the GST. Thus it will be mandatory for the 
kirana people to become more systematised. I believe that the people behind the 
unorganised retail sector also have an in depth knowledge about their trade and 
their customers. They also have enough entrepreneurial spirit to start new things. 
All they need are the services of an aggregator who can bring together all the 
platforms that are needed for organised retail. If someone is lacking in finances, 
others are lacking in supply chain or systems knowledge. Once retailers can come 
together and create new meaningful unions they can overcome their 
insufficiencies and march to success.

Prof. Sreekumar:  My last question is based on the mission statement of RAI 
which has a trio of objectives namely advocacy, training and development, and 
the industrialisation of the retail industry. I am referring to the last two aspects. We 
are proud to inform you that we have been offering a specialisation in retailing for 
the last ten years. Our retail management programme has now been completely 
harmonised with the NOS standards of RASCI. We have been highly successful in 
placing these students with pan Indian retailers with an average salary of more 
than Rs.5 lakhs per annum. I would like to have your views on how SCMS can 
effectively join hands with the new Kerala chapter of RAI in enriching the retail 
operations in Kerala.

Mr. Kumar: As you have rightly pointed out our priorities are in training and 
development and in industrialisation of retail industry. Where we can start off 
immediately is in the training and development domain. This can start off with the 
curriculum inputs from the members of RAI which can make the course syllabus 
more industry friendly and the students more employable for the industry. We can 
provide SCMS with a national platform of all leading retailers in the organised 
sector for the purpose of training, internships and placements. RAI can provide 
industry benchmarks and score cards which reflect the future expectations of the 
retail industry and thus provide a clear direction for future growth of the 
programme. As all domains of management are available in the institute, SCMS 
can play the role of an aggregator in providing the inputs of finance, HR, 
marketing, and systems and operations as course advisors and facilitators.
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